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Original publisher: Washington, DC : U. S. Government Accountability Office, 2006 OCLC Number:
(OCoLC)71213091 Subject: United States -- Armed Forces -- Medical care. Excerpt: . . . beneficiaries whose credit
balances had not been depleted. In addition, CMS determined that it would repay the premium surcharges for
any additional TRICARE beneficiaries who qualified under Section 625 of MMA, but had not yet been identified as
eligible. In total, SSA and CMS repaid or credited 18, 713 TRICARE beneficiaries for the premium surcharges they
had paid for 2004 Part B coverage. Not All Aspects of Section 625 Implementation Are Known Despite the
availability of much data, some details concerning the laws implementation are unknown. SSA officials noted
that the agencys automated processing system did not track the number of TRICARE beneficiaries who changed
the effective date of their Part B coverage, as a result of Section 625 of MMA. SSA also could not identify the
number of appeals filed by TRICARE beneficiaries that were affected by Section 625. Although SSA tracked the
number of TFL-related inquiries that its field offices had received since January 2004, the agency had not
determined whether those nearly 15, 000 inquiries resulted in additional enrollments, waivers of premium
surcharges, or repayments for premium surcharges. According to SSA, it determined that because of the
relatively small size of the TRICARE workload, it would not be cost effective to change its reporting systems to
capture this information. Finally, none of the involved organizations - DMDC, TMA, CMS, or SSA - tracked data
on the disposition of cases involving undelivered mail. Consequently, the number of TRICARE beneficiaries who
never received notices is unknown. AGENCY COMMENTS We provided a draft of this report to CMS, DOD,...
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